C & D TOWING SPECIALISTS, INC.

8332 Case Street, La Mesa, CA 91942-2919
Phone (619) 463-8697 Fax (619) 463-5977

June 27, 2003

Fisher Wireless
14530 South Commercial
Blythe, CA 92225

To Whom It May Concern:

We recently switched to your 450 MGH radio system with G.P.S. and status keys.
We have thoroughly enjoyed the benefits that are included with your system.
Besides your excellent radio reception in Southern California, there are various

features that we have found to help our dispatch operate more efficiently.

One of these features is the status keys. Utilizing these keys reduces our airtime
drastically and allows drivers to be able to communicate with the dispatchers more
readily. There is also G.P.S. that shows the dispatchers the location of the trucks at
all times. This assists them in sending the closest truck to a call and therefore
reduces our response times and increases our level of customer service. It has also
helped our company reduce our monthly fuel costs. In addition, there is an
emergency key in the truck that the driver can utilize if an urgent situation occurs.
We have already used this feature and found it to be helpful in assisting the driver in

an expedient manner.

| appreciate your dedication to customer service and look forward to continue

working with you in the future.

acerely, _/,i—j
Charles Sturrock
General Manager

C & D Towing Specialist- 8332 Case Street, La Mesa, CA 91942 (619) 463-8697
McBrides Mission Valley Towing- 2646 Commercial Street, San Diego, CA 92113 (619) 234-1942



